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Honeywell NorthFlex™ NF11 and NF11X Gloves (RED)

Safety Notice and Return Program for Immediate Action

[bookmark: _GoBack]Instructions for Return:

Instructions to Downstream Customers:
The red NF11 and NF11X glove products that are subject to this Safety Notice and return program were received from Honeywell before January 1, 2019. Please take the following actions immediately to help us reclaim and remove these items from usage:

Separate and stop usage of affected glove products.
1. Identify product received before January 1, 2019, or identify by using the Visual Indicators included in the notification. 
2. Count and track, on the Business Response Form all UNUSED gloves, and package them for return. USED gloves should be counted and tracked on a separate Business Response Form, but then dispose of, per your site’s usual procedure. Honeywell will replace both unused and used gloves.  
3. Contact Stericycle Expert Solutions at 888-462-0579 or visit https://NF11glove.expertwebinquiry.com.
4. Return instructions and prepaid return label will be issued to each customer with the affected product.  Once the affected gloves are received and processed at Stericycle, replacement product will be shipped free of charge.
a. Please note: No replacement gloves will be sent if the gloves are not returned (exception of the USED product), OR if the gloves returned are not subject to this Safety Notice. Please confirm your gloves are part of the Safety Notice as new product will not be issued for unaffected product.


Note: Unless previously arranged, NO product should be returned to Honeywell. To best manage the return and timely management of credit or replacement, product must be returned to Stericycle. 
Stericycle will not process any product that is not affected by the Safety Notice. 
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